
 

Dear parents/carers, 

 

Re: Coronavirus update – school closure to most pupils 

 

Following on from our last update, I am writing to let you know that we have now been instructed 
to close the school to almost all children after this Friday until further notice. 

As advised by the government, we will do all that we can to stay open for the children of key 
workers (e.g. NHS staff, police, others in frontline services) and children with certain needs. 

We are waiting for the government to publish more information on what this means, but it would 
help us in the meantime if you could let us know if you think your child may fall into one of these 
categories. Please let us know what keyworker role you perform and to what extent you require 
support in the care of your child (which days and times).  Please send this information via email 
to our vice principal rob.harding@southbank-utc.co.uk. 

We will be in touch again as soon as we are sure who this does apply to.  

All other children will need to stay at home, so we ask that you do not send your child into 
school from Monday onwards. 

Please note that this is a national closure – as you may have heard in the news – so while it is a 
challenging situation, we are not alone. We’ll re-open fully as soon as we can and will let you 
know when this is by email, text and update to the school website. 

What we’ll continue doing while your child is at home 

Your child’s learning is of course important to us, so we’ll continue to help your child to learn. 
Please see the attached guidance on remote learning. 

If your child usually receives free school meals we will also be in touch with more information 
about how we will continue to provide this. 

This is as much as we know right now and we appreciate your continued patience with as we deal 
with this ever-changing situation. We understand that this latest news will have an impact on you 
and your family and it’s far from ideal, but we’ll continue to keep in touch with any updates as 
the situation develops. 

If you want to get in touch to share any concerns, please don’t hesitate to do so. 

And remember: if you or your child feels ill and you want to know what to do next, please use 
NHS 111 online. 

Thank you again for your continued support, and we will be in touch with more information when 
we can. 

Yours Faithfully 

 

Austin Sheppard 

Principal 
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School Closure due to Coronavirus 

In line with government advice the decision to close the school for a period of time due to 

the Coronavirus has been taken. This does not mean that your learning and interaction with 

teachers has to stop. As you are at home, possibly in isolation, it is really important that 

you continue with your learning. The community you are a part of still exists and you should 

be engaging with it throughout this difficult time. It will make you feel happier and it will 

support you. The teachers and support staff will keep working with you however they can. 

This will mostly be through Microsoft Teams and the other Apps that you can access from 

home. Do communicate with your teachers through your Teams. They want to know how 

you are coping with the work they have set. If you cannot use a computer at home then you 

must let Mr Harding know and he will see what we can do to help you.  

There is lots of information on the school website that is useful www.southbank-utc.co.uk  

Free school meals 

If you normally get a free school meal then you will still be able to pick one up from 

reception every day between 12:30pm and 1pm at the UTC. 

Welfare and safeguarding 

Kooth.com - online support for young people  

We would like to remind you of the availability of our online service to support the wellbeing 

of our students. 

Kooth is a web based confidential support service available to young people. Kooth provides 

a safe and secure means of accessing mental health and wellbeing support designed 

specifically for young people.   

Kooth offers young people the opportunity to have a text-based conversation with a 

qualified counsellor. Counsellors are available from 12noon to 10pm on weekdays and 6pm 

to 10 pm at weekends, every day of the year on a drop-in basis. Young people can access 

regular booked online counselling sessions as needed. Outside counselling hours’ young 

people can message our team and get support by the next day. 

When students register with Kooth they will have support available to them now and in the 

future. Support can be gained not only through counselling but articles, forums and 

discussion boards.  All content is age appropriate, clinically approved and fully moderated.  

To find out more visit www.Kooth.com  and its available via the app store or google play. 

You can also contact Childline, which you can contact by phone, 0800 1111 or through the 

website childline.org.uk 

The UTC safeguarding lead is Mr Harding Mr Harding rob.harding@southbank-utc.co.uk 
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If you would like to talk to a member of staff, then email and they will set up a call. 

Their email addresses are below. 

Useful email addresses 

Mr Sheppard  Principal  austin.sheppard@southbank-utc.co.uk 

Mr Bains Vice-Principal  kam.bains@southbank-utc.co.uk 

Mr Harding Vice-Principal  rob.harding@southbank-utc.co.uk 

Mr Bell  Assistant Vice-Principal david.bell@southbank-utc.co.uk 

Ms Field Attendance Officer kim.field@southbank-utc.co.uk 

 

For problems with online access, contact it support@northpallant.co.uk 
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Plans for Remote Learning  

For the past couple of weeks, we have been working behind the scenes to ensure 

that we are able to maintain appropriate levels of teaching and pastoral support in 

the event of an extended school closure. This unprecedented situation presents 

many challenges, but there is no doubt that creative opportunities have emerged. In 

preparing for remote learning, we have tried to anticipate the various needs of 

pupils, staff and parents and, while we won’t always get this right, we are confident 

that we are equipped to deliver a programme that is flexible, accessible, and 

balanced. In particular, for our examination groups.  

For all year groups, Microsoft Teams will be the first port of call. For each team 

there will be an overview of the assignments, resources and assessments for a class.  

Assignment tasks will need to be completed and uploaded for submission.  

Assessment tasks will be completed and live feedback provided.  We will aim to run 

live lessons and support sessions for some classes through the meetings function. 

Teachers have been instructed to set all work via Microsoft Teams. We do not want 

to encourage excessive email traffic. Teachers will give feedback on work and, 

where possible share examples and set up collaborative tasks.  

Expectations and Codes of Conduct  

Although pupils will be working from home, we expect them to adhere to our school 

code of conduct when engaged in remote learning. We expect them to show the 

same levels of respect for each other, and for their teachers, as they do when in 

school. The community at Southbank UTC is fuelled by mutual respect; relationships 

are built on trust. These things don’t change.  

Please note the following and, if possible, make time to discuss them with your child 

If pupils are taking part in live virtual lessons through teams, appropriate dress must 

be worn. Where possible, please provide an environment that is conducive to 

work. Inappropriate use of IT will be dealt with accordingly.  

As with many aspects of this situation, normal rules apply. Pupils must not record 

lessons, in line with the IT Acceptable Use Agreement.  

Attendance   

Pupil engagement will be tracked and teachers will contact parents if a pupil has not 

submitted work for a significant length of time. For this reason, if your child is 

unwell, please let the school know and they will make sure other staff know. Once 

your child is better please let us know and we will resume virtual lessons as if they 

had returned to school. 


